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Evaluation Type Sample Size 
(TUs)

Sample Origin

Autoscoring (HT) Approx. 2500 This is the randomized, blind test set taken from 
the customized SMT engine. The segments in the 
test set are not included in the engine’s training 

data and originate from production TMs. 
Side-by-side engine 

ranking
200 The 200 segments for human evaluation are 

randomly selected from the 2500 TU test set 
described above

Adequacy and 
Fluency scoring

100 From the 200 segments above, we randomly 
selected 100 segments for the more detailed 

human analysis and post-editing sample
Strength and 
Weaknesses 
Assessment

100 Same sample as above

Autoscoring (PE) 100 Same sample as above is post-edited and scored

Evaluation Type MT Systems Content Type Language Pairs Evaluators

Autoscoring (HT) Customized SMT, 
Generic1 NMT, 
Generic2 NMT

Light Marketing, 
Technical 

Documentation

de-DE, fr-FR, ja-JP, 
pt-BR, ru-RU, zh-

CN

Proprietary scoring 
tool (wescore)

Side-by-side 
engine 
ranking

Customized SMT, 
Generic1 NMT, 
Generic2 NMT

Light Marketing, 
Technical 

Documentation

de-DE, fr-FR, ja-JP, 
pt-BR, ru-RU, zh-

CN

Two evaluators: 
one account 

translator, one 
experienced MT 

evaluator
Adequacy 

and Fluency 
scoring

Customized SMT, 
Generic2 NMT 

Light Marketing, 
Technical 

Documentation

de-DE, ja-JP, pt-BR One evaluator:  
account translator

Strength and 
Weaknesses 
Assessment

Customized SMT, 
Generic2 NMT

Light Marketing, 
Technical 

Documentation

de-DE, ja-JP, pt-BR One evaluator:  
account translator

Autoscoring 
(PE)

Customized SMT, 
Generic1 NMT

Light Marketing de-DE, ja-JP, pt-BR One evaluator:  
account translator
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Adequacy Score Evaluation Criteria

5 All meaning expressed in the source appears in the translation. You do not need to refer to the 
source to understand the meaning.

4 Most of the source meaning is expressed in the translation. You can understand most of the 
meaning without referring to the source.

3 Much of the source meaning is expressed in the translation. Roughly half the MT output can be 
understood without referring to the source.

2 Little of the source meaning is expressed in the translation. Although you can guess fractions of 
the MT output, you cannot understand it without referring to the source.

1
None of the meaning expressed in the source is expressed in the translation. You cannot make 
any sense of the MT output alone AND/OR the MT output says exactly the opposite of the 
source.

Fluency Score Evaluation Criteria

5 Native language fluency. No grammar errors, good word choice and syntactic structure. No PE 
required. 

4 Near native fluency. Few terminology or grammar errors which don’t impact the overall 
understanding of the meaning. Little PE required.

3 Not very fluent. About half of translation contains errors and requires PE. 

2
Little fluency. Wrong word choice, poor grammar and syntactic structure. A lot of PE required. 

1 No fluency. Absolutely ungrammatical and for the most part doesn’t make any sense. 
Translation has to be re-written from scratch. 

WHICH TRANSLATION IS BETTER WITH REGARD TO:
accuracy (accurate rendition of source meaning)
fluency & style
general domain terminology

client-specific terminology & instructions

completeness (all key information from source is rendered)

redundancy (translation contains additional information not contained in the 
source)
syntax
grammar

localization (correct format of punctuation; spacing; dates & time, units 
measurement)
tags & placeholders
spelling
Other
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PTBR FR DE RU ZHCN JA
Customized SMT 32.02% 32.77% 30.93% 31.18% 28.38% 27.72%
Generic2 NMT 31.37% 32.49% 32.12% 31.68% 32.66% 31.91%
Generic1 NMT 36.61% 34.74% 36.95% 37.14% 38.95% 40.37%
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PTBR FR DE ZHCN JA

Customized SMT 30.33% 29.30% 28.56% 27.25% 27.35%
Generic2 NMT 32.68% 34.11% 35.94% 35.10% 34.79%
Generic1 NMT 36.99% 36.59% 35.50% 37.65% 37.86%
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