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Preface

The first workshop on Evaluating NLG Evaluation (EvalNLGEval) is taking place virtually as part of the
13th International Conference on Natural Language Generation (INLG 2020).

The aim of the workshop is to offer a platform for discussions on the status and the future of the evaluation
of Natural Language Generation (NLG) systems. This is a special time for our field: NLG research has
become one of the most popular areas of computational linguistics, the community has expanded and
many new tasks and approaches have recently been introduced. However, evaluation of NLG systems
remains a bottleneck, as there is no standard methodology for human evaluation nor acceptable automatic
metrics, which can hinder reproducibility and comparability of results. The workshop aims to break
ground by initiating discussions around these issues.

The workshop invited archival papers and abstracts on NLG evaluation including best practices of human
evaluation, qualitative studies, cognitive bias in human evaluations etc. The workshop received twelve
submissions. Archival papers were reviewed by three members of the programme committee. Abstracts
were accepted by a unanimous decision of the organization committee based on relevance; in case of
conflict of interest, abstracts received two reviews. Ten papers and abstracts were accepted and were
presented as posters at the workshop. This proceedings volume contains the five archival papers.

The workshop features a keynote speech by Marina Fomicheva and a panel discussion with Yvette Gra-
ham, João Sedoc and Marina Fomicheva on the current limits, as well as the future of NLG evaluation.
The posters were presented in four poster sessions and the workshop closes with a general discussion on
NLG evaluation.

We would like to thank the authors, the program committee members, and the workshop attendees.
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Ondřej Dušek and Zdeněk Kasner
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