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Introduction

Welcome to EMNLP Industry Track 2024!

The EMNLP 2024 Industry Track provides the opportunity to highlight the key insights and new research
challenges that arise from the development and deployment of real-world applications using language
technologies. Relevant topics include system design, efficiency, maintainability and scalability of real-
world applications, novel applications and use cases and methods for deployed systems.

The Industry Track aims to be the premier forum for knowledge sharing across the boundary between
academia and industry. The track made its debut in ACL conferences at the NAACL 2018 and was first
introduced to EMNLP in 2022. This year marks the third edition of the Industry Track at EMNLP.

We are thrilled to have received a record 334 submissions to the Industry Track this year, more than
double that of last year. A total of 22 area chairs, out of which 19 with industry affiliations, were recruited
to handle the submissions. Each paper underwent review by at least three program committee members,
with area chairs providing a meta-review and recommendation. For the first time for the Industry Track,
we introduced an author-reviewer discussion stage.

Assignments of papers to area chairs were made by manually assigning one of 40 fine-grained areas of
interest to each paper. The submissions cover a wide range of topics including, in order of frequency,
Classification, Conversational Agents, Safety, Intent Detection, RAG, Embeddings, Semantic Parsing,
Retrieval, Multi-modality, Planning and Reasoning, Information Extraction, Parameter-Efficient Fine-
tuning, Health and Medicine. Submission types include NLP methods, efficient methods, and description
of deployed systems or benchmarks. We are excited to see such diversity in the submissions.

At the end of the review process, the Industry Track accepted 121 papers at an acceptance rate of 36%.
The Industry Track schedule will be part of the EMNLP conference and will feature two oral sessions,
three poster sessions, and presentations over two virtual poster sessions.

We would like to express our gratitude to the 1,670 authors who contributed to submissions to the In-
dustry Track and thank the 384 reviewers, 19 ethics reviewers, and 22 area chairs for volunteering their
time and for their invaluable help in shaping the program.

It was our honor to chair the Industry Track, and we would like to extend our gratitude to the conference
general chair, Thamar Solorio, for trusting us with these duties. We would like to thank all members of
the EMNLP organizing committee for their help and prompt responses to our questions. Additionally, we
are grateful to the past chairs of Industry Tracks at ACL conferences for sharing materials and valuable
advice with us.

We hope you find the proceedings insightful and inspiring.

Enjoy the conference!

Franck Dernoncourt, Daniel Preoţiuc-Pietro, Anastasia Shimorina
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