








Figure 4: The instruction page of our human evaluation tool for informativeness.
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Compare Dialogue Summaries

ggle Instructions

Dialogue

Emma: How was New Year's Eve? :)

Josh: nice, just a bunch of close friends at my place
Emma: sounds cosy

Josh: yeah we had some wine and played board games
Emma: sounds lame :P

Josh: haha nope just getting older

Josh: huge parties and dance clubs are not that exciting anymore
Emma: oh come on you are not 70

Josh: not 20 either ;)

Emma: haha

Josh: how was yours?

Josh: | saw some pictures on fb, did you go away?

Summary A

Josh had a nice New Year's Eve with close friends at his place, where
they had wine and played board games. Emma's New Year's Eve was
at the seaside, where she visited a lot of clubs and ended up on the

beach for midnight. She had a beer jacket on and now she has a cold.

Questions
Which summary is more informative?

An informative summary includes all key points from the dialogue.

Summary B

Josh had some wine and played board games at his place for New
Year's Eve. Emma went to the seaside and visited a lot of clubs. She
has a cold now.

An bad summary omits key points, contains unimportant details, redundance or irrelevant information.

O Aiis more informative O B is more informative
Explanation

Briefly explain your choice in 1 or 2 sentences.

O Equally Informative

O Equally Bad

Figure 5: The main annotation page of our human evaluation tool for informativeness.

4490



Compare Dialogue Summaries

Instructions

In this task, you will be presented with a dialogue and two summaries. Your task is to compare which summary is more faithful to the
dialogue.

o A faithful summary means: all information in the summary are fully supported by the dialogue.
 An unfaithful summary means: the summary introduces information not explicitly mentioned in the dialogue, or misrepresents
facts in the dialogue

Below is an example to guide you.

Dialogue

Whitney: Hello

Hailey: Hey

Whitney: Have you been to I-max cinemas?

Hailey: Nop

Hailey: You planning on taking me?

Whitney: Mmmh maybe

Whitney: But it all depends if you will be available the day Aqua man is being released
Hailey: I'll break the laws to make time for it

Whitney: Haha. Then it is a deal

Hailey: Cool.

Whitney: Before | forget Shadrack and his girlfriend will be accompanying us
Hailey: Even better.

Whitney: Fine. | guess | will see you then.

Hailey: Definitely

Summary A
Hailey hasn't been to I-max cinema yet and Whitney wants to take her to one to watch Spider-Man. Hailey'll do everything to find some time
for it. Whitney informs Hailey that Shadrack and his girlfriend are going with them.

Explanation: this summary contains on inaccuracy: watch Spider-Man should be replaced by watch Aqua Man

Summary B
Whitney will take Hailey to I-max cinema to see Aqua Man. Shadrack and his girlfriend will come, too.

Explanation: this summary is fully faithful, as all information in it is supported by the dialogue.

Summary C
Whitney wants to take Hailey to I-max cinema because Shadrack and his girlfriend will join them, too. They will watch Aqua Man.

Explanation: this summary contains one inaccuracy: "Shardrack and his girlfriend will come" is not the reason for Whitney to take Hailey to
cinema.

Summary D
Haily and Whitney will go to cinema.

Explanation: this summary is fully faithful, as all information in it is supported by the dialogue.

Questions
Compare Summary A and B, which one is more faithful?
Answer: B

Explanation: A has one inaccuracy, while B is fully faithful. So B is more faithful.

Compare Summary A and C, which one is more faithful?

Answer: A

Explanation: both have inaccuracies. A has a minor one-word inaccuracy, while B has a more severe inaccuracy with incorrect causal
relation. So A is more faithful.

Compare Summary B and D, which one is more faithful?

Answer: Both are faithful

Explanation: Although D doesn't cover as many key points as B in the dialogue, everything in it is supported by the dialogue. So they are
equally faithful.

Figure 6: The instruction page of our human evaluation tool for factual consistency.
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Compare Dialogue Summaries

ggle Instructions

Dialogue

Emma: How was New Year's Eve? :)

Josh: nice, just a bunch of close friends at my place
Emma: sounds cosy

Josh: yeah we had some wine and played board games
Emma: sounds lame :P

Josh: haha nope just getting older

Josh: huge parties and dance clubs are not that exciting anymore
Emma: oh come on you are not 70

Josh: not 20 either ;)

Emma: haha

Josh: how was yours?

Josh: | saw some pictures on fb, did you go away?

Summary A Summary B
Josh had a nice New Year's Eve with close friends at his place, where Josh spent New Year's Eve with his close friends at his place. They
they had wine and played board games. Emma's New Year's Eve was drank some wine and played board games. Emma spent that evening
at the seaside, where she visited a lot of clubs and ended up on the by the sea and went clubbing. At midnight she was at the beach. She
beach for midnight. She had a beer jacket on and now she has a cold. is ill now.

Questions

Which summary is more faithful?
Faithful: everything in the summary is suppored by the dialogue.
Unfaithful: misrepresent facts or include facts not explicitly mentioned in the dialogue.

Note: omitting key points does NOT reduce faithfulness. Even if a summary is very brief, as long as nothing in it contradicts the dialogue, it is still
considered fully faithful.

O Ais more faithful O B is more faithnful O Both are faithful O Both are unfaithful, with similar amount of inaccurate contents
Explanation

Briefly explain your choice in 1 or 2 sentences.

Figure 7: The main annotation page of our human evaluation tool for factual consistency.
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