
Cues about individuals 
and their environment 

inform our impression
of that individual

This impression 
informs our 

behaviors

Impressions
inform the 

identities we use to 
talk/write about this 

individual

Identities we are given 

inform our 

impressions of this 
individual

The focus of this paper is on the 
relationship between identity labels 

and normative impressions Identities are

used to talk 
about this individual


